Woolwich Youth Soccer — Privacy Policy

Privacy Summary for Parents

e  We collect only what’s needed to register your child, create teams, and communicate
schedules.

o  We use secure systems: PowerUp Sports (for registration and payments) and PowerUp
Sports or TeamSnap (for team communication and scheduling).

e We share information only with Ontario Soccer and our local district for player
registration and insurance, and with coaches/team officials for team management only.

o We don'tsell or trade personal information.

e  We communicate only with the parent(s) or guardian(s) listed on the player’s
registration.

e Photos/videos: We may take photos at games or events, but you can opt out anytime.

e You can view or update your info through your PowerUp or TeamSnap account, or by
contacting us.

If you ever have a concern about your family’s information, please contact us at
woolwichyouthsc@gmail.com

1. Purpose

Woolwich Youth Soccer Club ('the Association', 'we', or 'our') is committed to protecting the
privacy of our players, parents, coaches, and volunteers. This Privacy Policy explains how
we collect, use, disclose, and safeguard personal information in accordance with the
Personal Information Protection and Electronic Documents Act (PIPEDA) and applicable
Ontario privacy laws.

2. Scope

This policy applies to all personal information collected by the Association through
PowerUp Sports (registration), TeamSnap (team management), our website, email, and in-
person events.

3. What Information We Collect
We collect information such as player names, birth dates, emergency contacts, and medical
notes; parent/guardian contact details and payment info (processed securely through



PowerUp Sports); and coach/volunteer contact details, certifications, and screening
documentation.

4. Why We Collect This Information

We collect personal information to register players, assign teams, communicate schedules,
manage payments, coordinate volunteers, report to governing bodies, and ensure player
safety. Communication and disclosure of player information will be made only to the
parent(s) or legal guardian(s) listed on the player’s official registration.

5. Consent

By registering, you consent to the collection, use, and disclosure of personal information as
outlined here. Consent can be withdrawn by contacting the Privacy Officer, though doing so
may limit participation.

6. Disclosure of Information

We may share limited information with PowerUp Sports, TeamSnap, Ontario Soccer, district
associations, coaches, and emergency personnel as required. The Association will only
communicate and release player-related information to the parent(s) or legal guardian(s)
named on the player’s registration record.

7. Safeguards and Data Security

We use secure systems and limit access to authorized personnel. PowerUp Sports and
TeamSnap use encrypted servers and industry-standard protection.

8. Photos, Videos, and Media

We may take photos or videos of games, practices, or events for promotional purposes.
Parents may opt out by notifying the Privacy Officer.

9. Access to Personal Information

Parents/guardians may access and correct information via PowerUp Sports, TeamSnap, or
by contacting Woolwich Youth Soccer Club

10. Retention and Destruction

We retain personal information only as long as necessary to fulfill the purposes outlined,
after which it is securely destroyed or anonymized.

11. Contact Information

Privacy Officer

Office Manager

Woolwich Youth Soccer Club

Email: woolwichyouthsc@gmail.com

Mailing Address: 5 First Street East, Elmira, ON N3B 2E3



12. Updates to This Policy
This policy may be updated periodically. The most current version will be posted on our
website with the revised effective date.

& Commitment to Privacy
Woolwich Youth Soccer Club is committed to protecting the personal information of our
members and ensuring all data is handled safely and responsibly.
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