Finances Withdrawal & Refunds

All requests to have a player withdraw from a program are subject to board approval and must
be made in writing clearly stating the player’s name, the age and team currently registered with
(if known), as well as the reason for the withdrawal. All requests must be mailed or delivered to
MUFC. Withdrawal and refund requests will not be handled over the telephone. Consideration
for refund requests will be given according to the following guidelines:

Situation Refund Information Details

Situation

Refund Information

Details

Refund request received

up to and including the

club refund

deadline, being one week
after offer acceptance for 13+
Rep teams and your players
registration date for U9 - U12
Development players.

Written

notification is

received up to and including
the club refund

deadline

Receive a refund less a
Administration fee from the
standard

Club registration fee. All rep
surcharge fees are non
refundable. Admin fees are
subject to change based on
the Boards discretion.

Refund request received

after the refund
deadline.

Written notification is

received after the club
refund deadline.

No refund or credit will
be issued.




Program is canceled.

A player cannot be
accommodated due to
divisions being full,
insufficient enrolment

in a program, or other
reasons as determined by
MUFC.

A full refund will be
made.

Participants are removed
from the program by
MUFC.

A player is removed

from the program by

MUFC due to discipline,
breach of MUFC Policies or
other issues.

No refund or credit will
be issued.

Participant can no longer
attend due to medical
reasons.

Written notification is
received. A Doctor's note

must accompany the request.

A prorated refund of
MUFC registration fee
for any games
remaining, minus any
admin or league fees
incurred as of the date
for withdrawal for a
refund to be received.
Request must be
accompanied by a
doctor’s note to be
considered.

August 6, 2024







