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Overview 

The MyProVenue™ web application is a new front-end framework for providing sales and "self-service" 

features to internet ticketing patrons.  
 
MyProVenue is an advancement of functionality previously available in ProVenueOnline® (or via a third-
party mobile interface), entirely devoted to delivering an optimum end-user experience. 
 
MyProVenue supports the following features: 
 

o MyTickets™ - MyProVenue supports a subset of the ‘full site’ MyTickets features.  Currently 

supported features include patron account editing and self-service ticket inventory management 
(ticket viewing, forwarding, and reselling).  
 

o Buy Tickets - An easy-to-use interface for single ticket purchases.   

 
o Replay Ticket Exchange® - An integrated secondary market resale feature.    

  
This document provides instructions on configuring a ProVenue® environment for integration with 
MyProVenue. 
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Create an XML file of the Interactive Seat Map 
If a client is currently using Interactive Seat Map (ISM) in ProVenue, then product designers will utilize an 
XML file from the ISM to create a rendered map for use in MyProVenue. In order to assist with venue 
design, you will need to provide the XML from ProVenue following the steps below.   

Pull the XML 

 Load the ProVenue production instance using Chrome browser.  Turn on Chrome developer tools by 

using the keyboard shortcut of Ctrl + Shift + I or by navigating to More tools > Developer tools using 

the hamburger menu. 

  

  
 Make sure the “Network” tab is in context in the tool  

  

  
 In ProVenue, load Ticket Sales and select an event in the target venue.  If in the best available screen, 

select the Map view.   
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 Using developer tools, type “mapsales” in the filter box.  Right-click on the “mapsales” entry and select 

Copy > Copy Response. 

  
 Open Notepad and paste the response from the developer tools.  Save the file as .XML format.  

Verify the XML 

 Load the MyProVenue Maptool, https://mpv.tickets.com/maptool.html. Click Load ISM XML, and then 

select the .XML file you just created. 

 

 If two polygon maps load, then the file is correct and ready to send to the design team.  If no map 

image is seen, then the XML file will need to be re-pulled from ProVenue. 

  

https://mpv.tickets.com/maptool.html
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Agency Setup 

 Navigate to System Setup > Organization Administration.  Select the “Agencies” tab and click New to 

create a new Agency. 

 

 Enter a code and description for the Agency.  Use a naming convention of “_MPV.”  See the examples 

below. 

 

Sample Old New 

Agency WEB (Internet) WEB_MPV (Internet MPV Primary Sales) 

Operator web_sng (Web Single) web_ mpv (Web MPV Primary Sales) 

Operator web_ada (ADA Web Single) wb_ada_mpv (ADA Web MPV Primary Sales 

 

Note: The same Agency is used for both single and package sales within MyProVenue. 

 

 Select “INTERNET” from the ‘Channel dropdown list.  Select “Web” from the ‘Settlement Sales 

Channel dropdown list.  Select the Timezone for the venue.   Check the box for ‘External Client.’  

 

 Select the appropriate Access Role(s), designate a Primary Access Role, and then click APPLY 

CHANGES to create the new Agency. 

 

 Once the Agency has been created, click the “Supplier” tab to map the Agency to the Supplier(s). 

Once the Supplier mapping is complete, click APPLY CHANGES. 
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User Management 

 Navigate to User Management > User Management. 
 

 Click New to create a new User. 

 

 Following the naming convention outlined above, enter a User Login for the MyProVenue User. Enter 

additional User information, and then click APPLY CHANGES. 

 

 Select the “Agency Access” tab.  Search for and select the MyProVenue Agency. 

 

 
 

Payment Methods 

 Navigate to System Setup > Payment Methods. 

 

 Review the Supplier Context for active payment methods, and update as needed, to ensure the 

MyProVenue Agency has access to the appropriate methods of payment. 

 

 Ensure the MyProVenue Agency has access to credit card payment methods (i.e., MasterCard, Visa, 

American Express, and Discover).     

 

 Ensure the MyProVenue Agency is excluded from gift card payment methods (e.g., Blackhawk, 

Givex), Voucher payment methods, and other non-credit card payment methods.   

 

Delivery Methods 

 Navigate to System Setup > Delivery Methods. 

 

 Review the Supplier Context for active delivery methods, and update as needed, to ensure the 

MyProVenue Agency has access to the appropriate methods of delivery. 
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Service Charges 
 

 Navigate to System Setup > Service Charges. 

Context Rules 

 Review the Supplier Context for active service charges, and update as needed, to ensure the correct 

service charges are applied to the MyProVenue Agency.   

 
 

Note: If using the inclusive method at the Agency level, make sure to add the MyProVenue Agencies 

to all relevant service charges.  
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Service Charge Groups 

 Review, and update as needed, the User Interface Group for service charges. 

 
 

When more than one individual service Charge included in a transaction belongs to the same  ‘User 
Interface Group’ service charge group, the system totals the amount of the individual service charges and 
displays the total on one line for the group.  
 

 
In the image below, all service charges that belong to the “PTGRP1” User Interface Group are totaled and 
displayed in the “Convenience Fee” amount listed. 
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Service Charge Descriptions & Display 

 Review, and update as needed, the ‘Short Public Description’ and ‘Public Description’ fields for service 

charges and service charge groups.   

 

The per ticket, per transaction, and per event service charge descriptions displayed in MyProVenue will 

come directly from ProVenue, not ProVenueOnline.  

 

Note: Delivery charges currently display based on the configuration in ProVenueOnline. 

 

If a service charge is part of a User Interface Group type of service charge group, then the description 

from the service charge group will be displayed.  If an individual service charge is not part of a service 

charge group, the description from the individual service charge will be displayed.  

 

 

Service charges will be displayed in MyProVenue based on the Display Order of the service charge or 
service charge group.  If the display orders are equal, then the service charges will be displayed in 
alphabetical based on the Short Public Description, or, if the Short Public Description is null, the Public 
Description. 
 
 

 

 

Buyer Types 

 Navigate to Ticketing Setup > Supplier Administration > “Configuration” > Buyer Types. 

 

 Edit the Access Override settings to make available Buyer Types selectable for the MyProVenue 

Agency.   

 

 Ensure any Buyer Types that should not be available to the MyProVenue users have the global User 

and System Selectable access unchecked or are overridden at the agency level to make them 

unselectable.  
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Default Buyer Type 

 For best available in the primary or upsell events to work, a valid Buyer Type available to the 

MyProVenue users must be marked as Default in the corresponding price structure. 
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Event Access 
Event Access must be set for the MyProVenue Agency.  Access can be set at the Supplier, Season, or 
Event Run level in Supplier Administration, or at the individual event level in Event Administration.  To 
change any inherited settings in Event Access, uncheck the ‘Inherit’ checkbox.  

Transaction Types and Dates  

 Select “Transaction Types and Dates” from the ‘Set/Modify’ dropdown list.   

 

 Enable calendar access for the event by checking the ‘Allow’ box and setting fixed or relative dates for 

‘Sales Calendar Access.’   

 

 The ‘Min/Max Offer Size’ fields control the ‘NO. OF TICKETS’ dropdown in the MyProVenue Event Filter.  

Note: Individual Buyer Type limits will override this default range.   

 

 
 Enable sales access for the event by checking the ‘Allow’ box and setting fixed or relative dates for 

‘Single Ticket Sale.’   
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General 

 Select “General” from the ‘Set/Modify’ dropdown list.   

 

If allowing seat selection from the seat map, the ‘Map Sales’ checkbox must be enabled.  It is 

recommended that this is set at the Supplier level for the Internet Channel.  Map sales should, 

however, be disabled for any General Admission events.   

 

 The ‘Multiple Offers’ permission should not be allowed. It is recommended to set this at the Supplier 

level for the Agency. 

 

 ‘Automatic Multiple Offers’ should be set to “None.” It is recommended to set this at the Supplier level 

for the Agency. 

 

 It is recommended that you set the ‘External Sell by Type’ to “Price Scale & Section” to allow patrons 

to select the individual sections in MyProVenue.  To sell by price scale only in MyProVenue, select 

“Price Scale” from the ‘External Sell by Type’ dropdown.  Note: If selling by price scale and using an 

interactive map, price scale polygons will need to be created in Venue Administration.   

 

 If Best Available will be used, then the ‘External Best Across Venue’ must be set to “Allowed.” It is 

recommended that this is set at the Supplier (Supplier/Season/Event Run) level for the Agency. To 

turn Best Available off, and require patrons to select an individual section (or price scale), this should 

be set to “Not Allowed.” 

 

 For information on setting the Alternate Public Images in Event Administration, see Event 

Administration Setup for Alternate Public Images. 
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Best Seat 

 Select “Best Seat” from the ‘Set/Modify’ dropdown list.   

 

 ‘Best Scattered’ must be set to “Not Available” for the Agency.  

 

 ‘Best Seat Rollover’ must be set to “Not Available” for the Agency. 

 

 ‘Best Available Stranding Seats’ and ‘Map Sales Stranding Seats,’ if map sales are enabled, should be 

set in line with client preferences.  These are generally set at the Supplier or Channel level, which 

would inherit to the MyProVenue Agencies. 
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Hold Codes 

 Select “Hold Codes” from the ‘Set/Modify’ dropdown list.   

 

 Select each MyProVenue agency and ensure that the correct default hold code is set. Generally, 

“Open” is the default hold code for the Internet channel, which inherits down to the new MyProVenue 

agencies and users. If no default hold code is set at the Supplier or Channel level, then you will need 

to set a default hold code for the new MyProVenue agencies. 

 

 Before changing the inherited default hold code for a MyProVenue agency or user, e.g., the 

MyProVenue ADA agency, first determine the context for which the hold code access should be set. 

For example, if game events sell out of the “Wheelchair” hold but parking events sell out of “Open,” 

then it is recommended to set hold code access at an Event Run level for the games.   

 

 To change the inherited settings for a MyProVenue agency or user, after selecting the appropriate 

level, uncheck the ‘Inherit’ checkbox.  Search for and select the appropriate hold code. Enable access 

to View and Select.  Click the checkmark in the Default column to set a default Hold Code.   

 

 
 
 

  



 
 

 

 
 

©2018 Tickets.com. All rights reserved. Tickets.com, ProVenue and ProVenueOnline are registered 
trademarks of Tickets.com, Inc. All other trademarks used herein are the property of their respective 

owners. 
Page 15 of 38 

 

Package Sales 
The initial phase of MyProVenue package support... 

 allows the sale of packages with a single package event list. (Support for packages with more 
than one package event list is expected in a future release.) 

 allows the patron to purchase the same seat(s) to all events in the package. 
 
When packages are available for purchase, on mobile devices the patron can view a list of either events 
or packages by selecting the appropriate tab (as depicted below). 
 
For the desktop interface (not shown), MyProVenue lists both events and packages for sale on the same 
screen. 
 
 

 
 
 
While viewing packages for sale, the patron can select the package tile to begin the purchase process, or 

select the  icon to learn more about the package. 
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The package details screen, depicted below, provides a description of the package and a list of included 
events and their dates.  

 

 
 
 
Package and Package Event List Access must be set for the MyProVenue Agency.  Package sales use 
the same Agency as individual event sales in MyProVenue.  Access can be in Supplier Administration or 
at the individual Package/Package Event List level in Package Administration or Package Event List 
Administration.   
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Application Feature Permissions 

 Navigate to System Setup > Application Feature Permissions. 

 

 Click the  icon to look up and select the MyProVenue Agency. 

 
 

Sales Permissions 

 Select “Sales Permissions” from the ‘Set/Modify’ dropdown list.   

 

 To disable Shopping Cart, the ‘Prevent Multiple Offers in External Carts’ permission should be 

checked.  Note: This permission must be unchecked if upsells are offered. 

 

 Set the ‘Default Sales Flow Type’ based on client preference.  If allowing seat selection from the seat 

map, it is recommended that the ‘Default Sales Flow Type’ be set to “Map Sales.”  

 

 The ‘Allow Partial Payment for External Sales’ must be unchecked. Note that this permission will only 

appear if the ProVenue property is set to enable payment plans with external sales.  

 

 The ‘Require Marketing Source’ permission should be set to “None.” Setting the 'Require Marketing 

Source' permission to "None" allows selection of a marketing source code but does not require it as a 

condition for the sale.  

 

 The ‘Enable Voucher Redemption Buyer Types in External Requests’ must be unchecked. 
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Patron Permissions 

 Select “Patron Permissions” from the ‘Set/Modify’ dropdown list.     

 

 Ensure the ‘Match Name/Email When External Patron ID Provided’ permission is unchecked. It is 

recommended that this is set at the Channel level for the Internet. 
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Map Images 
MyProVenue supports three different types of map images: 
 

 Navigation Maps – The venue maps, along with foreground and background images, created via 

Venue Designer that are used in ProVenue and the online Interactive Seat Map (“ISM”).   

 

 Static Images – A non-interactive image that is created outside of ProVenue. 

 

 Pre-Rendered .SVG Navigation Map – An interactive map created outside of ProVenue in a 

scalable vector graphic (“SVG”) file format. 

Alternate Public Images 

Static Image 

For use in cases in which a visually pleasing (patron-facing) image is required but map-based seat 

selection is not needed. Static images are specifically for use with the MyProVenue web application or 
ProVenue DirectConnect APIs. 

For example, a static image is appropriate for a general admission event or non-inventoried event.   

To display static images for MyProVenue patrons, you must specify both a portrait and a landscape 
image file. Both files are needed to accommodate different screen widths and screen rotation on tablets 
and mobile phones.  

Static images (portrait and landscape) can be associated with a Venue, single Event, or Package Event 
List.  

The system provides the venue-level image to MyProVenue unless overridden at the event or Package 
Event List level. 

 
File Formats: .JPG, .JPEG, .GIF, .PNG, .SVG 

                   
 

Portrait Static Image Landscape Static Image 
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Pre-Rendered .SVG Navigation Map 

An .SVG map provides an alternative interactive map, in place of the interactive map created in 
ProVenue. A "pre-rendered" map is specifically for use with the MyProVenue web application or 
ProVenue DirectConnect APIs. 

An .SVG map can be associated with a Master Configuration, Venue Configuration, Price Scale 
Configuration, single Event, or Package Event List. 

 
File Format: Scalable Vector Graphics (.SVG) 

 
 

 
 
 

 
 

    

 

Note:  If an Alternate Public Image is not used, then the venue map created in Venue Designer, along 

with any foreground and background images, will be displayed in MyProVenue.  The polygons from the 
venue map will highlight and be selectable from within MyProVenue. 
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Event Administration Setup for Alternate Public Images 

In support of the MyProVenue web application, ProVenue includes an "Alternate Public Images" set of 
options in the "Event Access" tab, under the "General" settings.   
 
 

 To change an inherited image, uncheck the ‘Inherit’ box 

 

 To upload a file, click Choose File to search for and select a file outside of ProVenue, and then click 

Upload.   

 

 Once a file has been uploaded, select it from the dropdown. 
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Venue Administration Setup for Alternate Public Images 

In support of patron-facing image capabilities for MyProVenue, ProVenue includes an image file upload 
mechanism at several locations within the Venue Administration menu option. 

Static Images at the Venue Level 

You can specify static images (portrait and landscape) at the Venue Administration menu option > "Detail" 
tab. 

 

To display static images for MyProVenue patrons, you must specify both a portrait and a landscape 
image file. Both files are needed to accommodate different screen widths and screen rotation on tablets 
and mobile phones. 
 

 To upload a file, click Choose File to search for and select a file outside of ProVenue, and then click 

Upload.   

 

 Once a file has been uploaded, select it from the dropdown. 
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Pre-Rendered .SVG Navigation Maps for Master, Venue, & Price Scale Configurations 

In support of patron-facing image capabilities for MyProVenue, ProVenue includes a 'Public Pre-rendered 
Venue' file upload mechanism at the following menu locations: 

o "Master Configurations" tab > MASTER CONFIGURATIONS screen 

o "Master Configurations" tab > "Venue Configs" tab > VENUE CONFIGURATION screen 

o "Master Configurations" tab > "Price Scale Configs" tab > PRICE SCALE CONFIGURATION screen 
 

 To upload a file, click Choose File to search for and select a file outside of ProVenue, and then click 

Upload.   

 Once a file has been uploaded, select it from the dropdown. 
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Map Orientation & Stage Description – Map Sales 

At the seat map screen, MyProVenue displays text indicating whether or not the point of interest in the 
venue, such as the stage or playing field, is located at the top or bottom of the navigation map.   
 

 
 

 
The description and orientation is configured in the “Detail” tab of a Master Configuration in Venue 
Administration. 
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Descriptions & Public Synopsis  
The ‘Public Description,’ 'Short Public Description,' and 'Public Synopsis' fields are plain text fields for 
providing patron-facing information about a variety of items defined in ProVenue.  

Short Public Description and Public Description 

The labels displayed in MyProVenue for Venues, Events, Price Scales, Buyer Types, Service Charges, 
and Service Charge Groups will come from the 'Short Public Description' or ‘Public Description’ field.  The 
Public Description, which is a required field, will already be defined for each of these items.  If these 
descriptions need refinement for the MyProVenue flow, then the ‘Short Public Description’ field can be 
used to customize where needed. If the ‘Short Public Description’ field is null, then the text from the 
‘Public Description’ field will be displayed. 

Public Synopsis 

The 'Public Synopsis' field, which is available for Events and Buyer types, can be used to provide detailed 
description or special messaging.  For example, a Buyer Type ‘Public Synopsis' might be used to indicate 
the age range for a child ticket or details about added value included in the ticket.  An Event ‘Public 
Synopsis’ might be used to provide an event summary, opening act information, or terms and conditions 
for an event, such as "No one under 18 admitted."   
 
When defined for an event, the ‘Public Synopsis’ triggers the info bubble in the event header and the text 
below the section tiles. 
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When defined for a Buyer Type, the ‘Public Synopsis’ is displayed, in addition to the description, on the 
Select Buyer Type page during the best available purchase flow. 
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Public Code & Section Public Code 
The 'Public Code' field (for inventoried events/lists) and the 'Section Public Code' field (for non-inventoried 
events/lists) display alternate section information in MyProVenue.  
 
'Public Code' for Inventoried Events/Package Event Lists  

 
For inventoried events and Package Event Lists, section details are configured at the Ticketing Setup > 
Venue Administration menu option > "Section" tab. 
 

 
 
Unlike the required 'Code' field, the 'Section Public Code' field allows mixed-case characters and spaces.  
 
If no value is defined for the 'Public Code' field, MyProVenue will display the value entered into the 'Code' 
field.  
 
 
Non-Inventoried Events/Package Event Lists  

For non-inventoried events and Package Event Lists, section details are configured at the following 
screens:  

o Ticketing Setup > Event Administration > "Details" tab  

o Ticketing Setup > Package Event List Administration > "Details" tab  
 

o Ticketing Setup > Venue Administration > "Details" tab. 

 

 
The value set for the 'Section Public Code' field must not exceed 20 characters.  
 
If no value is defined for the 'Section Public Code' field, MyProVenue will display the value entered into 
the 'Section Code' field. 
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Miscellaneous 

Organization Administration – Open Item Liability Type 

 Ensure that the MyProVenue Agency does not have Create, Read, or Consume permissions for any 

Open Item Liabilities set in System Setup > Organization Administration >  “Access Permissions.”  

Promotion Administration – Bundles 

 Ensure that the MyProVenue Agency does not have access to any Bundle type promotions. 

Event Administration – No Date Displayed 

If there are upsells or other events for which you don’t want a date displayed in MyProVenue (or 
ProVenueOnline), you can check the ‘Calendar Only’ setting in the “Detail” tab in Event Administration. 

 

 To display the start date and time, make sure ‘Calendar Only’ is unchecked and leave the ‘Date and 

Time Text’ field blank.  

 
 

 To display the start date and “TBD” for the time, make sure ‘Calendar Only’ is unchecked and enter 

“TBD” in the ‘Date and Time Text’ field.  Note: This option requires additional configuration by 

Tickets.com 

 
 

 To display “TBD” for both the date and time, check the ‘Calendar Only’ box and enter “TBD” in the 

‘Date and Time Text’ field. 

 
 

 To display “NA” for the date and time, for non-dated events, check the ‘Calendar Only’ box and enter 

“NA” in the ‘Date and Time Text’ field. 
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Direct Purchase Links and Supported Redirects 
Events that have been accepted for online sales and are on sale to the public can be accessed using 
direct MyProVenue links or through redirects from ProVenueOnline.  Purchase links can be configured to 
display a list of events, a calendar view, or go directly to an event.  

Direct MyProVenue Links – Event 

Creating a direct event link always starts with the base MyProVenue purchase URL: 
 
 https://mpv.tickets.com/ 
 
To ensure that the patron is directed to the correct location for purchasing tickets to an event, you must 
add the following information to the base purchase URL: 
 

 The ProVenueOnline Organization ID;  

 The  SubAgency ID; and 

 The ProVenue Event ID or the ProVenueOnline Performance ID (“pid”). 

The following URL is an example showing all necessary components, utilizing the ProVenue Event ID: 
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665#/event  
 

The following URL is an example showing all necessary components, utilizing the ProVenueOnline 
Performance ID: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&pid=2345678#/event  
 

Note: The use of the “eventId” is preferred over “pid” since the event ID can be found in ProVenue as 

soon as the event has been created.  You can locate an event’s ID by searching for the event at the 
Ticketing Setup > Event Administration menu option. 

 
  

https://mpv.tickets.com/
https://mpvuat.tickets.com/?orgId=37328&agency=SEDV_PLAGENCY_MPV&eventId=4789#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&pid=2345678#/event
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Coupons 

A coupon code can also be embedded in a direct link, so that the coupon is applied when the event loads. 
To embed the coupon code, include “coupon=” followed by the coupon code, to the left of the “#” in the 
link. The coupon code will be automatically applied to the event referenced in the link and any other valid 
event selected during a session. 

The following URL is an example of a direct event link with an embedded coupon code: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10
OFF#/event  

Events with coupons can also include a directive to only offer the coupon buyer type in the best available 
flow by adding “exclusiveCoupon=true” in addition to the coupon code.   The Sell by Section sales flow 
will only offer the coupon-unlocked buyer type unless the coupon is cleared.  The exclusive behavior will 
apply for any event with a successfully entered coupon and will persist for the session.  

The following URL is an example of a direct event link with the exclusive coupon option: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10OF
F&exclusiveCoupon=true#/event  

Note: Exclusive behavior is only enforced in the Sell by Section flow. If you want to require, rather than 

encourage, exclusive behavior, then it is recommended that Map Sales are turned off for the event(s) 
using the coupon.  

Marketing Codes 

If marketing source codes are configured for use in ProVenue, then they can be included in the URL for 
MyProVenue events and will write back to ProVenue as they do when included in the URL for 
ProVenueOnline.  The marketing code will persist throughout the session. To add the marketing code, 
include “mkt_code=” followed by the marketing source code, to the left of the “#” in the link.  

The following URL is an example of a direct event link with a marketing code: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&mkt_code=RD
P#/event  

Direct MyProVenue Links – Packages 

To create a direct package link, in addition to the MyProVenue base purchase URL, the ProVenueOnline 
Organization ID, and the SubAgency, you will also need the following: 
   

 The ProVenue Package ID; and 

 The ProVenue Package Event List ID. 

For a package with multiple Package Event Lists, the direct link should always reference the first Package 
Event List. 
  
The following URL is an example of a direct package link showing all necessary components: 
 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&packageID=10880&packa
geListId=1087     

 
 
The rules described above for including coupon and marketing codes above also work for package links. 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10OFF#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10OFF#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10OFF&exclusiveCoupon=true#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&coupon=10OFF&exclusiveCoupon=true#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&mkt_code=RDP#/event
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&eventId=2665&mkt_code=RDP#/event
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Direct MyProVenue Links – Schedule 

To create a direct MyProVenue link for an event list or calendar, you will need the base MyProVenue 
purchase URL, the ProVenueOnline Organization ID, and the SubAgency.   
 
The following URL is an example for a schedule, showing all necessary components: 
 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule   
 
MyProVenue can be configured to automatically display the search filter on mobile devices when using a 
basic URL without additional filters.   
 

 
 
 
If the filter is turned off, then the schedule will display all events currently on sale for the Organization and 
SubAgency.  
 
If the calendar view is enabled and set as the default schedule style, then the schedule will be displayed 
in the calendar view. 

 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule
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If the calendar view is not enabled or list is set as the default schedule style, then the schedule will be 
displayed in the list view. 
 

 
 
Note: The “schedule” syntax replaces the previous “list” option.  The new syntax allows the option to 

default to calendar, if set, instead of list.  If the URL ends in ‘list’ explicitly then the list format will be 
returned regardless of the default value. 
 

Filter and Sort Options 

A link for a schedule can also be configured to display a subset of available events by using filters, such 
as venue, event, date range, day of the week, and sort options.  A link for an event list can use one or any 
combination of these filters. 

 
 
For example, you can use the following URL to generate a list of all events occurring after a specific date, 
and on a specific day of the week:  
 
 https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=1520
143200000&days=1 
 
 
Note: If the URL provides a parameter value that is not valid (for example “days=17”), then the system 

ignores the erroneous value and filters the event list by the remaining parameters. 
 

Venue 

The syntax for venue is “&venue=” followed by all or part of the venue description, with spaces 
represented as “%20.” For example, if the venue description is “River City Stadium, River City, IA,” then 
the venue string in the URL could be “venue=River%20City%20Stadium.” 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=1520143200000&days=1
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=1520143200000&days=1
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The most exact way to get the string of the full venue description is to navigate to the MyProVenue UI and 
select the desired venue.   

  

With the venue selected, you can copy the string from the URL. 

 

The default value of “all” is used when the ‘venue’ string is not included in the URL. 
 

The following URL is an example for a venue with a description of “River City Stadium, River City, IA”: 
 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?venue=River%2
0City%20Stadium 
 

 

Event 

The 'event' parameter uses the same logic as described above for the 'venue' parameter, supporting all or 
part of the event description, with spaces represented as “%20.” 
 
For example, an organization has the following two events: 
 

"Sparkle Motion – Dancing for Clapping"  

"Springtime for Nixon by SPARKLE MOTION" 
 
To create a URL that generates an event list that shows all Sparkle Motion events, embed 
"event=Sparkle%20Motion" in the URL: 
 
 https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?event=Sparkle
%20Motion 
The default value of “all” is used when the ‘event’ string is not included in the URL. 
 
Note: The 'event' parameter string is derived from the event's 'Public Description' in ProVenue. 

 

Date Range 

The syntax for date range is “&startDate=” followed by the start date in epoch time, then “&endDate=” 
followed by the end date in epoch time.  To convert a date to epoch format, a conversion tool is available 
at https://www.epochconverter.com/.   

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?venue=River%20City%20Stadium
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?venue=River%20City%20Stadium
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?event=Sparkle%20Motion
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?event=Sparkle%20Motion
https://www.epochconverter.com/
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You can also find the date range in the converted format by navigating to the MyProVenue UI and 
selecting the date range. 

 

With the months selected, you can copy the date string from the URL. 

 

If the ‘startDate’ string is not included in the URL, then events will be displayed beginning with the first on 
calendar event date.  If the ‘endDate’ string is not included in the URL, then events will be displayed 
through the last on calendar event date. 

 

Note: MyProVenue uses the date string to a granularity date, and will include all events for the dates 

referenced.  For example, if a date string is included in the URL with an end date of February 2nd at 1:00 
p.m., the event list in MyProVenue will include all events through 11:59 p.m. on February 2nd.  

The following URL is an example of an event list link with a date range from 1/1/18 through 12/31/18: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=151 

764800&endDate=1546300799 

 

Note:  You do not need to include filters for both a starting date and an ending date.  For example, if you 

wanted to create an event list with events starting on a particular date, then you could use just the 
“startDate” filter: 

https://mpv.tickets.com/?orgId=12345&GPL_AGENCY_MPV#/schedule?startDate=1514764800 

Day of Week 

The syntax to limit the result to a single day of the week is “&days=” followed by a number between 0, 
which represents Sunday, and 6, which represents Saturday.  The default value of “all” is used when days 
is not included in the URL. 

Event sort order 

To sort events in ascending date order, the syntax is “&sort=date.”  This is the default.  To sort events in 
descending date order, the syntax is “&sort=date_desc.” 

 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=151
764800&endDate=1546300799
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV#/schedule?startDate=151
764800&endDate=1546300799
https://mpv.tickets.com/?orgId=12345&GPL_AGENCY_MPV#/schedule?startDate=1514764800
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Coupons 

Coupon codes and exclusive behavior can also be embedded into the Event List links.  The coupon code 
will automatically apply to any event selected during a session, provided that the coupon is valid in 
ProVenue for the selected event. 

The following URL is an example of an event list link with an embedded coupon code: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&coupon=10OFF#/schedule 
 

This can be combined with the filter options listed above. 

Marketing Codes 

Marketing codes can also be embedded into an event list link.  The marketing code will apply to any 
orders completed in a session. 

The following URL is an example of an event list link with a marketing code: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&mkt_code=RDP#/schedule 
 

  

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&coupon=10OFF#/schedule
https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV&mkt_code=RDP#/schedule
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Supported Redirect Paths to MyProVenue  

All ProVenueOnline URLs for redirect to MyProVenue must explicitly include the ProVenueOnline 

SubAgency and the ProVenueOnline Organization ID.   

Redirect for Event Link 

 
Event links can use the ProVenue Event ID or the ProVenueOnline Performance ID (“pid”).  The redirect 
will use the same parameter as the direct link. 
 
For example, this ProVenueOnline URL… 
 

https://purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=829

2291  

…will redirect to the following URL for MyProVenue: 

https://mpv.tickets.com/orgId=12345&agency=GPL_AGENCY_MPV&pid=8292291 

Marketing codes, coupon codes, and exclusive coupon behavior embedded into ProVenueOnline URLs 

will persist in the MyProVenue URL when using an Event link. 

For example, this ProVenueOnline URL containing a marketing code… 

https://purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=829

2291&mkt_code=NYT  

…will redirect to the following URL for MyProVenue: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV 

&pid=8292291&mkt_code=NYT 

Redirect for Event List Link 

A ProVenueOnline schedule link will redirect to the default event list in MyProVenue.  

For example, this ProVenueOnline URL…  

https://purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&schedul

e=list 

…will redirect to the following URL for MyProVenue: 

https://mpv.tickets.com/?orgId=12345&agency=GPL_AGENCY_MPV #/event/list 

Note: Other parameters included in a ProVenueOnline schedule URL, such as event_val=, that limit the list in 

ProVenueOnline will not affect the redirected MyProVenue URL.   

  

http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=8292291
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=8292291
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/mpv.tickets.com/orgId=12345&agency=GPL_AGENCY_MPV&pid=8292291
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=8292291&mkt_code=NYT
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&pid=8292291&mkt_code=NYT
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/mpv.tickets.com?orgId=12345&agency=GPL_AGENCY_MPV%20&pid=8292291&mkt_code=NYT
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/mpv.tickets.com?orgId=12345&agency=GPL_AGENCY_MPV%20&pid=8292291&mkt_code=NYT
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&schedule=list
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/purchase.tickets.com/buy/TicketPurchase?orgId=12345&agency=GPL_AGENCY&schedule=list
http://tdcsharepoint.tixx.tickets.com/GT/Internal%20Documentation/MyProVenue/mpv.tickets.com?orgId=12345&agency=GPL_AGENCY_MPV%20&mkt_code=NYT#/event/list
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Validation Checklist 
 
 

  
MOBILE - 
iPhone 

MOBILE - 
Android TABLET DESKTOP 

Resource         

Select Seat Best Available         

Select seat from Map     

Purchase Tickets         

Confirm Confirmation Email          

Confirm Login Existing Account         

Confirm New Account Creation         

Confirm MLB Login (MLB only)         

Confirm using Coupon Code         

Confirm Tickets@Home Delivery         

Confirm ADA tickets         

Confirm adding Upsell         

Confirm adding ticket to Apple Passbook/iPhone         

Confirm Per Ticket, Order, etc. Fees         

Confirm Service Charge Groups     

MasterPass (MLB only) Confirm Sale goes through, and 
shows in PV         

MyTickets Login         

My Tickets Inventory         

My Tickets Account Information         

My Tickets New Account         

MyTickets Forwarding          

Map Navigation: Tap and Zooming Options         

Post to Replay (confirm not available, except as 
appropriate)         
 


