
 

 

FIGURE SKATING SESSION REGISTRATION 
Access: www.icedenchandler.com/figure-skating-registration 

Step 1: Account Registration / Sign In 

- Skaters only need to register for an account once – after an account is created, Step 
1 will be to log-in to your account. If you skate at multiple Ice Den locations 
(Chandler, Scottsdale, Performance) an account will be required for each facility. 

- Skaters under age 13 require a FAMILY account set-up with a primary parent 
profile. (Children under the age of 13 should not have their own login due to the 
Children’s Online Privacy Protection Rule (COPPA). 

- For skaters 13 & under, primary account holders will need to Add Family Member in 
their main account. Please e-mail adminchandler@coyotesice.com with questions. 

- Skaters 13+ are encouraged to set-up an individual account with a 
dedicated/unique e-mail address. An individual account is required to access the 
Ice Den Chandler mobile app. 

Step 2: Purchase Sessions to Account 

- Sessions can be purchased individually or in packages of 5, 10, or 20. 
- To purchase multiple sessions, first identify how many on-ice and off-ice sessions 

you plan to participate in and the associated session fee. Purchase packages based 
on personal scheduling preferences for sessions and payment. 

- Purchase the respective packages that lines up with those sessions you wish to 
schedule. 

Step 3: Book Sessions 

- Book and pay for individual sessions. “Pay as you go” option allows skaters to view 
the shopping cart prior to check-out. 

- Once pre-paid packages are purchased skaters can book multiple sessions in one 
transaction. 

- When pre-paid session packages are depleted, purchase new packages. 
- Pre-paid sessions are valid for 6 months. 
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MY INFO 
Profile: 
Edit Personal/Profile Information 
Update Billing Information 
 

 
 
 
 
 
 
 
 
 
 
 
 



My Schedule: 
View Upcoming Sessions / Reservations 
(Toggle between profiles to view multiple schedules – see further on) 
 

 
 
Visit History 
View Previous Bookings / Attended Sessions 
 

 
 
Purchase History 
View Past Purchases / Packages 

 
 
 



Account Balance 
View Remaining Pre-Paid Sessions & Expiration Dates 

 
 
 

FIGURE SKATING 
Class Schedule 
View Upcoming Sessions, Spots Remaining, Rink, Length of Session 
Sort By Session Fee 
Class Type 
View By Today, Future Day, Week 
Click on Session Name for Description / Requirements 
 

 
 



 
 
 
SCHEDULES: 
For families or accounts with dependents, please follow the steps below to view each 
schedule. 
 

1) Select Manage Account Info on the drop-down tab from the account holder’s name. 

 

 

2) At the bottom of the page, select the + Add Family option, and enter the skater’s 
name. 



 

 

 

3) Return to the main Mindbody account, select the drop-down menu again, and 
select the name of the dependent – fill out the detailed information, waiver, 
communication preferences, etc. 

 

 

4) Once the dependent is added, sessions can be booked like normal – at the page 
seen below, account holders will select the skater they are purchasing a given 
session for. 



 

 

 

5) To view schedules for each skater, select the drop-down menu from the account 
holder’s name in the top right and select the appropriate skater. Select My Info, then 
My Schedule. Repeat for each skater/schedule.  

6) Select Email my schedule for a copy of the schedule to be sent to the e-mail on file 
with the account. 

7) Select Cancel to remove a session from the schedule. Sessions cancelled 12+ 
hours prior to the start time will be credited back to the account. Skaters are 
encouraged to cancel sessions you will not attend to free space for other skaters. 

 



SHOPPING CART: 

If you pre-purchase session packages, sessions will auto-book when you register for a 
class. PLEASE NOTE, $13 session credits can only be used on 45-minute sessions, and $16 
session credits can only be used on 60-minute sessions. 

To VIEW your shopping cart prior to check out, and review session selections, register using 
the INDIVIDUAL SESSION purchase option. 

 

 

 

ICE DEN APP 

 
 

The Ice Den Chandler App is now available to download in the Apple App & Google Play 
stores. If you have a FAMILY account, the desktop website is the better option – main 
account holder can only book themselves on the App. 

 

 

 

For additional information and tips visit: www.icedenchandler.com/figure-skating-
faqs Send questions and requests for assistance via email to: 

adminchandler@coyotesice.com Please allow 24-48 hours for response. 


