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Elevate VBC Payment & Refund Policy

Elevate Volleyball Club recommends that all families purchase Sports Club Insurance as a means of
protection in the event that something happens to a player (long term or short term), in the event of a job
loss or relocation, or other unforeseen situation that might occur. Organizations such as USSCI
(https://usscinsurance.com/) have reasonable policies to help families.

Initial Deposit

Injury

The amount of the initial deposit for each team is a non-refundable cost as it is used for the
uniform package which is ordered immediately after signing day.

If a player experiences an injury during the season, but will be returning to play, payments will
continue as scheduled. Elevate does not pause payment due to injury.

If a player experiences an injury during the season that will hinder them from returning to play
for the remainder of the season, payments will cease at that time.

Parting of Ways

If a player and their family make the decision to part ways with Elevate VBC prior to the
completion of the club season, they will be expected to honor their remaining payment
commitment.

Act of God

If the club season is shut down prior to completion due to an “Act of God”, payments will cease
at the time of shut down.

If the season resumes, payments will begin again at that time.

If the season is extended due to a shutdown/restart scenario, Elevate VBC will notify all members
of the adjusted payment schedule.

In the event the season is shut down and does not restart, Elevate VBC will disregard the
remaining payments due for each team. There will be no refund of previous monthly payments
made, even if a shutdown happens in the middle of the month. Monthly payments are split evenly
at the beginning of the season and are not calculated for each specific month’s events.

In the event USA Volleyball, AAU, and other organizations decide to shut down all events prior
to the start of the club season, all monthly payments made after the initial payment will be
refunded, minus any team practices or events in which a payment was made for coaching, court
use, or purchase made toward anything directly related to a club-related event.
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