
CDC Heads Up Online Concussion Training 

1. Use the link on the BALL website to 
go to the Heads Up Online 
Concussion Training. 

 

2. Once on the CDC website, click on 
HERE in the in the middle to launch 
the course. 

 

3. This will bring you to the course 
but you’ll need to create an account 

first. Save your log-in information. 
You’ll probably need it again next 

year! 

 

4. After you create your Log-In 
information, click next. They ask for 
more detailed group selection. Just 
select Other. 

 

5. You will be asked to confirm your 
selection. Click on the green “Confirm 
these selections.” 

 



6. Click on the blue “Continue” on the 
next screen. 

 

7. On the next screen, select “Not for 
Profit Organization” 

 

8. On the next screen, select “Other 
Nonprofit Organization.” 

 

9. You will be asked to confirm your 
selection. Click on the green “Confirm 
these selections.” 

 

10. On the next screen, click on the 
blue “Finish Creating Account.” 

 

11. After you are finished creating 
your account, it’s easiest to just go 
back to the BALL website and click on 
the Heads Up Online Concussion 
Training link again. 

 



12. Once on the CDC website, click on 
HERE in the in the middle to launch 
the course again. 

 

13. This time, click on the green 
“Pre-Assessment” button. 

 

14. You will be prompted to complete 
your profile. 

 

15. You will need to complete your 
profile. Click on any of the sections 
on the left side that have the red 
explanation mark.  
 

 



16. For “Organization,” enter 
Beaverton Aloha Little League  

 

17. For “Department/Division,” enter 
the division you will be coaching (ex. 
Tee Ball, Coast, Farm etc.). 

18. For “Title,” enter Manager or 
Coach. 

 

19. For “Professional Role,” scroll to 
the bottom and select Volunteer and 
then click on the Green Save button 
on the top right. 

 



20. For “Work Settings,” you can just 
select Non-Profit Organization 
(except Healthcare) and then click on 
the Green Save button on the top 
right. 

 

21. Click on the yellow Close button 
on the top left after you have 
completed your profile. 

 

22. Now, click on the green 
Pre-Assessment button. 

 

23. Follow the directions on the 
screen to complete the 
Pre-Assessment. After you click on 
Start Assessment, go through and 
answer all questions the best you 
can.   



 

 

 

24. After you complete the pre-test, 
close the window and click on the 
green Launch button to begin the 
training. 

 

25. Go through each lesson of the 
training. 

 

26. After you complete the training 
videos, follow the directions on the 
screen to complete the Post-Test and 
Access you Certificate. 

 

27. Once you’ve completed the Post-Test, download the certificate of completion. You will need to upload the 
certificate as part of the coach registration process. 


