City of Andover Policies for Warming House Attendant
As a Warming House Attendant for the City of Andover, you are a reflection of our City.  As a reflection of Andover, we expect that you will abide by the following:
Responsibilities: 
· Medical kits must be checked daily
· Warming House can be closed due to severe/extreme weather conditions or temperatures:
· Windchill is below -10°F, or air temperature is below 0°F.
· Temperatures above 40°F or when there is too much water on rink
· Snow Storms/Blizzards
· Inform the Parks Supervisor (call 763-767-5178 & leave a voicemail) of any equipment, supplies or miscellaneous problems that require attention by Public Works Staff.
· Perform basic building maintenance such as the following:
· Keep warming house clean, sweep floors, put lost/found items in a box or other location
· Clean snow & ice from doors and entry ways when opening and as needed during shift
· Service all trash containers as needed. Set trash bags outside building at end of shift.
· Check restrooms (permanent or portable) to make sure they are kept clean and tidy
· Shovel rink & edges of hockey boards as necessary
· Turn off all lights & make sure thermostat is set between 55°F and 60°F
· Lock warming house according to scheduled closing time
Code of Conduct: 
· If you are sick or need a day off, it is YOUR responsibility to find a replacement for your shift.
· Make yourself recognizable and available to the people using the rink.
· Do not let this rink and warming house become a “hangout.”
· ANYONE can be banned from using this facility, therefore:
· NO Smoking
· NO Alcoholic Beverages
· NO Foul Language
· NO Fighting
· Sheriff’s phone number is 763-427-1212 (non-emergency), and 911 for emergencies.
· Please help us keep this park safe and enjoyable by all.
Thank you!
