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Tickets @ Home (Vertical)

1. 2D BARCODE

4. AD

5. EVENT INFORMATION

2. HUMAN READABLE    

    BARCODE

3. TICKET IMAGE

7. SEAT INFORMATION

8. QR CODE

6. T&C TEXT

9. TRANSACTION DETAILS
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Tickets @ Home (Horizonal)

1. 1D BARCODE

7. AD

3. EVENT INFORMATION

2. HUMAN READABLE    

    BARCODE

5. LOGO

4. SEAT INFORMATION

8. QR CODE

6. T&C TEXT

9. TRANSACTION DETAILS
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TICKETS @ HOME DETAILS

Barcode Usage 

A 2D barcode is recommended for all print at home tickets. In 

rare cases where the venue does not support 2D barcodes, a 1D 

barcode can be used. 

2D barcodes include QR codes and PDF417s. Placing the bar-

codes in two diTerent areas within the sides of the ticket allow 

for scanning in multiple areas. DiTerent orientations (horizontal 

placement and vertical placement) also provide multiple scanning 

options at the venue. 

The barcodes must have white space of 1/8” - 1/4” surrounding 

it to scan properly. The barcode should be black with a white 

background for accurate scanning. 

Event Information

The date and event name should be displayed 

on each ticket in large font. This insures 

that the patron is at the correct event on the 

correct day. 

Seat Information

The seat information should also be displayed on 

each ticket in large font. All seat information needs to 

be included in all tickets. It is helpful to include this 

information twice (see horizonal t@h example). 

Human Readable Barcode

A human readable barcode consists of numbers and/or letters as 

an alternate method to input the ticket when the 1D or 2D bar-

code will not read on the scanners. These characters should be 

large enough for ticket attendants to read and should be located 

above or below all barcodes on the ticket. 
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Logo & Color Branding, Ticket Image 

Venue or team logos should be placed throughout the ticket 

for branding purposes. Background and font colors should be 

changed to match the venue’s colors and logos. 

If desired, an image can also be used that promotes the event or 

the venue. 
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TICKETS @ HOME DETAILS CONT.

Ticket Text

It is advised to state “This is your ticket” 

somewhere on the page, as this alerts patrons 

that the entire printed document will need to 

be presented to an attendant for entry. 

Transaction Details

Transaction details should be located at the bottom right of every 

ticket. The information should include the name of the purchaser, 

the payment method, last four digits of the credit card number, 

ticket confirmation number, ticket price and buyer type. Any 

combination of these can be used as needed. 

T&C Text 

The terms and conditions text should be displayed on the 

ticket in a small but readable font. The amount of text will 

vary from venue to venue, but all text should be in black 

font and 6px-10px in size. 

Ticket Ads

Depending on the amount of text on the ticket (terms & 

conditions, venue information, etc), a number of ads can 

be placed in the ticket. A 1-3px gray or black border is 

recommended. 

The width of the ad should be at 250px and the height depending 

on the space allowed after all text has been added. 

Final Notes on Design

All T@H designs follow the standard vertical or horizontal formats. However, there are many variations within these 

formats that can be used. Custom ticket designs and custom fields are also available upon request. 


