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Only escalate past the assigner if the assigner doesn’t return your call after 15 minutes.
If an on-site contractor can cover the game, that contractor will be compensated accordingly.

Contractor Fine Structure
Late Arrival (No Notice / Unexcused) = $5
Late Arrival (Start Time / Unexcused) = 33% Game Fee
Absent / No Show (Unexcused) = 100% Game Fee
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