GLOUCESTER DRAGONS
SOCCER CLUB

1-5510 Canotek Road
Gloucester, Ontario

/% fun soccer 613-749-4029
Pleins feux sur le plaisir! d ragonsoccer.ca

REFUND POLICY

effective : December 2025
Overview

The Gloucester Dragons Soccer Club (GDSC) is a not-for-profit recreational organization that aims to keep
registration fees as affordable as possible while covering the real costs of running our programs (fields,
lining, equipment, uniforms, insurance, referees, etc). This policy is intended to promote fairness to
families while also being responsible with the Club’s resources. The Club pays administrative and
processing fees for each player that is registered. Because of these costs, GDSC follows the refund policy
below, which applies to all our Club’s programs.

Refund Procedure

All refund requests must be submitted in writing to the Club using the designated form. In cases where
multiple children are being withdrawn, a separate form must be completed for each child.

For our summer season, all refunds are subject to a $35.00 administrative fee until May 10. After this
date, the administrative fee increases to $70.00. Refunds will not be issued after May 31.

For our fall season, refunds are subject to a $35.00 administrative fee until the second Saturday in
September. Refunds will not be issued after that date.

Timing of Refund

Refund requests will be processed within four weeks from the date of submission onto the same form of
payment that was used to register the player(s). Please note that it may take an additional one to two
business days for the refund to appear on your credit card statement.

Notes

o Refunds will not be given for events or situations outside the Club’s control, including, but not
limited to, weather conditions and public health directives.

e No refunds will be provided to players or parents/guardians who are suspended or expelled from
a program.

o A full refund, without an administrative fee, will be issued if GDSC is unable to field a team or
offer an appropriate program alternative.


https://forms.office.com/r/98iXBNSsmL

