


COVID’s Impact On The Fan Experience

2020 USL

17/32 Championship teams didn’t allow fans indefinitely after the
pandemic.

Another 6 teams shut down stadiums for at least 2 games

All teams operated at limited capacity
4/11 League One teams didn’t allow fans indefinitely after the
pandemic.

Remainder Operated at limited capacity

Outside of USL

13/32 NFL teams allowing fans (avg 18% capacity)
5/30 NBA teams allowing fans (avg 14% capacity)
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Virtual Game-Week

How it worked:

® Compete in contests throughout the
week for a chance at daily prizes

® Participate all week to up your chances at
the grand prize

® General communication outlining
activation sent out Monday at 5:00 pm ET

® Communications sent out daily at 12:00
pm ET letting the fans know what the

daily prize was and who won
O  Prizes delivered via email.

Monday

5:00 PM ET

VIRTUAL GAME
WEEK

Participate daily for a chance at our grand prize! The
mor r your chances of

¢ you participate, the higher y
winning!

DAILY PRIZE WINNERS!

FANVOTE

TAILGATE PREP




Tuesday Wednesday

12:00 PM ET 7:00 PM ET 12:00 PM ET 7:00 PM ET
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Virtual Game Week: See what What kit should we rock tonight?!
today's prize is! 2

We can't hear you!! Let us know what kit is
your favorite and we'll wear it this weekend. )
Virtual Game Week: And
. . z
Participate for a chance to win! Red & Black yesterday's winner is....

John Doe! John won a free jersey! &§ &b
The contest goes live at 7:00 PM!
Qo Today's prize will be a gift card to Adam's

Grocery! Fuel up for all your Tailgate needs

VIRTUAL GAME SAeeRs
WEEK The contest will go live at 7:00 ET!
Part + pand prize! The

chances of

Home
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Thursday Friday

12:00 PM ET 7:00 PM ET 12:00 PM ET 7:00 PM ET
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Where will you be watching

How many teams across all of USL 5
. . tomorrow's game?
did NOT allow fans following the 9

stoppage in play?

Virtual Game Week: And
Virtual Game Week: And yesterday's winner is....
yesterday's winner is....

Kiernan Tierney! Kiernan won a club scarf!
Jane Doe! Jane won a gift card to Adam
Grocery! & & Today's prize are pitchside tickets!

| miss going to game:

Today's prize will be a club scarf!
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Saturday

12:00 PM ET

Wil LTE -

Virtual Game Week: And
yesterday's winner is....

Jim Halpert! Enjoy the pitchside seats &2




Discussion

Join the link in the zoom chat for an interactive
discussion!



