
GKGHA Emergency Action Plan 
 
 

General 
The intention of this Emergency Action Plan is to outline the responsibilities of critical parties in response 
to an emergency situation that might take place during a GKGHA sponsored activity.  During such a 
situation, the following roles are to be fulfilled: 
 
1. Person in Charge 

�� Most qualified person available with training in first aid Emergency Control.  
�� Familiarize yourself with arena emergency equipment.  
�� Take control of an emergency situation until a medical authority arrives  
�� Assess injury status of player. 

2. Call Person  
�� Location of emergency telephone  
�� List of emergency telephone numbers  
�� Direction to arena  
�� Best route in and out of arena for ambulance crew 

3. Control Person  
�� Ensure proper room to work for person in charge and ambulance crew  
�� Discuss emergency action plan with: Arena Staff, Officials, Opponents  
�� Ensure that the route for the ambulance crew is clear and available  
�� Seek highly trained medical personnel (MD, Nurse) If requested by person in charge 

 
The following is an outline of each person's role in the EAP:  
 
PERSON IN CHARGE  
The Person in Charge would normally be you, the hockey trainer, or the individual with the most 
specialized training in injury care. The duties of the person in charge include,  

1. Initially take control and assess the situation when coming into contact with the injured player.  
2. Instruct the player to lay still.  
3. Instruct bystanders to leabe the injured player alone.  
4. Do not move the player and leave all equipment in place.  
5. Evaluate the injury and situation. This may include anything from an unconscious player to a 

sprained finger. Once you have determined the severity of the injury, decide wether or not an 
ambulance or medical care is required.  

6. If you are certain that an ambulance is not necessary, then decide on what action is to be taken to 
remove the player from the ice surface.  

7. If an ambulance is required, notify your Call Person, give a brief explanation ot the injury, and 
tell them to call for an ambulance.  

8. Once the call has been placed, obsere the player carefully for any change in condition and try to 
calm and reassure the player until medical professionals arrive.  

9. STAY CALM. Keep an even tone in your voice.  
10. Make a note of the time at which the injury occurred and keep track in writing of all pertinent 

facts reqarding the accident, including time of occurrence. (time Of ambulance arrival, etc.)  
11. Never make direct contact with an injured player's blood or body fluids. Always wear waterproof, 

latex rubber gloves. 
 



CALL PERSON  
 
The Call Person is responsible for making the telephone call when emergency help is required. The Call 
Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands. The Call Person's responsibilities include,  

1. Knowing the location of all emergency telephones or pay phones, in every facility in which your 
team plays.  

2. Having a list of all emergency telephone numbers in every city or town in which your team plays 
(AND KNOWING IF 911 IS AVAILABLE IN THE AREA) The Call Person should have a 
list of these emergency numbers on a wallet size card in their possession at all times, or can use 
the hockey trainer's list from the First aid kit. These emergency numbers include Ambulance, Fire 
Department, Police, Hospital and General Emergency. The Call Person should always have 
quarters in their possession in case only a pay phone is available.  

3. Having a diagram displaying specific directions of the best route to the arena facility and ice 
surface in which you are playing.  

4. Communicating with the Person In Charge to determine whether or not emergency help is 
necessary.  

5. When placing the call for emergency assistance: 
�� Speak clearly and calmly at all times.  
�� State to the dispatcher that it is a medical emergency.  
�� Give the location of the arena facility (state name of arena and address)  
�� State what type of emergency it is and give the dispatcher a brief explanation of the injury ( ie:Is 

the player conscious? Is the player bleeding? Is the player breathing normally?)  
�� Give the dispatcher the telephone number from where you are placing the call in the event they 

might call back for more information. Have someone wait by the phone.  
�� Give the dispatcher the best route into the arena facility and to the ice surface.  
�� Ask for the estimated time of arrival for the ambulance.  
�� Always remain on the line until you are certain the dispatcher is finished asking questions and 

that your call has been transferred.  
�� Report back to the Person In Charge to confirm that the call for emergency help has been placed, 

and give the estimated time of arrival for emergency assistance. 
 

CONTROL PERSON  
The Control Person is responsible for controlling the crowd and other participants to ensure that the EAP 
is executed effectively. The Control Person's Responsibilities inclued:  

1. Ensuring that teammates, other participants and spectators are not in the way of the Person In 
Charge and the injured player.  

2. Discussing the EAP with oponents, officials and arena staff.  
3. Ensuring a proper room is available to the injured player if requested by the Person In Charge or 

emergency personnel.  
4. Ensuring that the route for the ambulance crew to the ice surface is clear.  
5. Seeking highly trained medical personnel in the arena facility if the Person in Charge believes the 

injury is serious and cannot wait for emergency assistance to arrive. This can be accomplished by 
using the loud speaker or having arena staff ask throughout the facility 

 
APPROVED by GKGHA Directors    Responsibility: Risk Assessment 
18 March 2003                     Officer 
 
 


