FEDS REFUND POLICY

Purpose

The purpose of this policy is to clearly define the circumstances in which participants in our Referee
Clinics are eligible for a refund of registration fees.

Policy

Fergus-Elora District Soccer (FEDS) will honour refund requests for the program for which the participant
has been registered until seven (7) days prior to the start of the program. This policy encompasses our
Small Sided Game and Entry Level referee clinics.

NO refunds will be provided to registrants who fail to complete the required online training modules
prior to the in-person clinic session.

All refund requests must be submitted in writing to the Club Administrator of FEDS, and all refunds are
subject to a $25/registrant administration fee.

NO refunds will be provided after these deadlines, except in the following circumstances:

¢ An individual cancelling registration on medical grounds will qualify for a full refund (if injured prior to
program start). A doctor’s note is required.

* In special or extenuating circumstances at the discretion of the President and/or Head Coach.
NO refunds will be provided for pre-ordered referee kits.

In signing the registration form for the Referee Clinics, members accept the Club’s Referee Clinic Refund
Policy conditions, registration conditions and the financial implications.



