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Welcome To USA Volleyball Academy! 

OFFICIAL TRAINING SITE FOR DELTA REGION REFEREES AND SCORERS 
 
The Delta Region uses USA Volleyballôs official training & education site called USA Volleyball Academy as our official 

clinic/exam site. The clinics introduce the rules of the game to our members and provides them with the guidance 

and support to make their tournament experiences structured, fair, and hopefully, more enjoyable. 

 

USA Volleyball Academy has more than 35 officiating clinics, training materials, quizzes and exams; it is the official 

training site for all USA Volleyball officials. Users will have a single sign-on capability jumping directly from their 

Webpoint account into the Academy without entering any other username or password. More importantly, is the 

automatic integration between USA Volleyball Academy and USAVôs membership database (Webpoint)éthis means 

your certification will post quicker to your membership record and team roster.  

 

It is important for you to read this Junior Officialôs Guidebook thoroughly to understand the steps to becoming a 

certified Delta Region official. Referee and Scorer certifications in the Delta Region are divided into two categories; 

Professional Officials- (adults who desire to work for pay) and Club Officials- (players and adults of a Junior Volleyball 

Club). As a member of a junior club, you will follow instructions listed in this Guidebook for certification. Professional Officials 

have their own Guidebook.  

 

Our program objectives: To educate and train members of junior clubs to serve as part of an officiating team during 

junior competition; to develop and maintain professional and ethical conduct guidelines for all Delta Region officials; 

and disseminate information about officiating opportunities to encourage our junior officials to continue working as a paid 

official for a career goal.  

 
HOW DOES IT WORK FOR JUNIOR CLUBS? 

Each team in the Delta Region is required to have two certified referees, one certified scorekeeper, a Libero tracker and 

two lines people listed on the team roster. Different levels of officiating certification are available through the Delta 

Region. Please review each certification requirement outlined in this Officialôs Guidebook. 

 

With the increasing expectation of quality officials for volleyball matches, it is the policy of the Delta Region that 

certified coaches or certified chaperones of Junior Teams accept the role of primary referee (R1) for their team, when a 

paid official is not working the set. Junior Officials may serve as a secondary referee (R2). We believe that this is 

the best direction for us to take for the protection of the younger players and the integrity of the game. We expect all 

Junior Programs to embrace this concept and participate fully as a club. 
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do NOT include texting, carrying on a phone conversation, or otherwise providing additional distractions at 

the table. 

 

Club Directors should encourage all coaches of their junior teams to view the online officiating clinics and to 

become certified as an R1 referee and a scorer. The additional information gained from these clinics should make 

for more informed coaches---plus, will make them better trainers of their team officials. 

 

A complete list of all officiating certifications and courses required for completion can be found in this Guidebook 

beginning on page 07.  

 

There is a pre-quiz in the junior modules that will allow experienced players to "test out" of the online clinic if they 

display sufficient knowledge of the subject. They would be required to register for the course, complete the pre-

quiz with a score of 90% or higher, and watch a slide summary of current season points of emphasis. If they did 

not achieve a score of 90%, they will be required to complete the training module and pass a quiz at the end. 

 

The USA Volleyball Academy will provide training modules and help in tracking the progress of each playerôs training 

and quizzes. Because each club has different preferences for training, there will be three options available to clubs 

this year. All quizzes (& pre-quizzes) must be done on-line no matter which club training is selected.  

 

USA Volleyball Academy will be used for officiating clinics, training materials, and quizzes and exams. Viewers may 

use their iPads and other tablets.  

 

Training for club officials may be done in one of three ways as 
outlined below. 

1) Individual Training Done On-Line  

Each player or adult who will work as a team official may attend an on-line clinic through their USAV member account 

(known as Webpoint). Players must watch the on-line training clinic and complete the required modules and quiz(zes) 

before their first tournament. Complete instructions for taking the online officials clinics can be found at the end of this 

Guidebook and on the Delta Region website. Brief instructions are as follows: To receive credit for watching the online 

clinic, each individual must first register for the desired course(s) through Webpoint. The individual should log in using 

their preset username and password and then click on the ñRegion Ref/Score Clinicò tab to register for the desired 

clinic. After completing the clinic registration a confirmation email will be sent with login instructions to the USA 

Volleyball Academy, which host all on-line clinics. When first logging into the Academy, the Course Introduction slide 

show should be viewed to instruct the individual to all of the necessary courses needed to complete certification. If the 

individual follows the screen shots and written instructions they should have no issues accessing the system. Please 

note: in many cases, several modules must be viewed. After completion of all modules required for a particular 
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certification, the certification will immediately post to the member record. 

 

2) Group Training Done On Line 

The same procedure as outlined above may take place in a group setting for a team or an entire club. There is no 

need for the club to have an approved clinician if the site has internet access so the training module can be presented 

to all attendees.  At the end of the clinic, the attendees may take the online pre-quiz to try to opt out of the online 

courses. To do this, each individual must first register for the desired course(s) through their USAV member account 

(Webpoint). The individual should log in using their preset username and password and then click on the ñRegion 

Ref/Score Clinicò tab to register for the desired clinic. After completing the clinic registration a confirmation email will 

be sent with login instructions to USA Volleyball Academy, which host all on-line modules and pre-quizzes. Individuals 

can then go directly to the online pre-quizzes to test out of for the appropriate courses (Line Judge, Scorer, Libero 

Tracker, Second Referee and/or First Referee) as outlined above. If the individual is unable to pass the pre-quiz, they 

will have to view all materials listed in the Course Introduction page and pass the full quiz at the end of the module 

presentation. When players, adults, or coaches sign in to take the quiz for the training they have completed, they are 

encouraged to listen to the clinic presentation again as a refresher before taking the quiz. All quiz questions are 

covered in the online clinic. 

 

3) Group Training Done by Approved Clinician 

If the club chooses to hold a group session and hire a clinician from the approved clinicianôs list, then the clinician may 

utilize an electronic download of the clinic so that internet access will not be needed on site when the clinic is 

presented.  At the end of the clinic, the attendees must take the online pre-quiz to try to opt out of the online courses. 

To do this, each individual must first register for the desired course(s) through their USAV member account 

(Webpoint). The individual should log in using their preset username and password and then click on the ñRegion 

Ref/Score Clinicò tab to register for the desired clinic. After completing the clinic registration a confirmation email will 

be sent with login instructions to USA Volleyball Academy, which host all on-line courses. Individuals can then go 

directly to the online pre-quizzes to test out of for the appropriate courses (Line Judge, Scorer, Libero Tracker, 

Second Referee and/or First Referee) as outlined above. If the individual is unable to pass the pre-quiz, they will have 

to listen to all materials listed in the Course Introduction page and pass the full quiz at the end of the each course 

presentation. When players, adults, or coaches sign in to take the quiz for the training they have completed, they are 

encouraged to listen to the clinic presentation again as a refresher before taking the quiz. All quiz questions are 

covered in the online clinic. 

 

After completing the online training it is recommended that all clubs continue their officials training using an ñon-

hand, club-scrimmageò approach to allow all teams to use their newly found skills as officials prior to prior to 

participating in sanctioned play.  

 

Below are suggestions of how to set up an “on-hand, club scrimmage” to use during your official’s training 

period: 
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SET UP A SCRIMMAGE for each of your teams (even if it means letting your 18s play your 14s). Plan a 

playing/officiating schedule in advance. Encourage members to complete the specific online Officialôs clinics 

prior to the training scrimmage. In order for the scorekeepers to track players in the scorebook, it is 

recommended that all players have on a numbered shirt. I would suggest that you have your players wear their 

uniforms to the scrimmage. Call it a dress rehearsal. Invite the family to come watch.ðóGreat time to sell team 

accessories (backpacks, sweats, shoes, socks, etc.). 

 

SCORE TRAINING: Individuals should complete the Junior Scorer Referee Clinic prior to the training scrimmage. Set up 

several tables for individuals that have completed the online score clinic and test (itôs ok to have 4 or 5 keep score for 

the same game to maximize the limited time you might have). The club director should make sure that there are plenty 

of score sheets, libero tracking sheets, line up sheets, pencils and pens available. Coaches should fill out line up 

sheets and turn them in to the score keepers before the start of each set. Scorers should then proceed as if they were 

in a true tournament environment, recording the lineups and then filling out the score sheets during play. An 

experienced scorer should be available to monitor the scorekeepers, showing them what to do and critiquing areas 

that need improvement. 

 

R2 TRAINING: Individuals should complete the Junior R2 Referee Clinic prior to the training scrimmage. Stand 

several R2 trainees that have completed the online Junior R2 clinic where the R2 would normally stand in a 

game and have them conduct the skills of an R2. They should also monitor the time clock and warm-ups. 

During the scrimmage, an experienced referee should be available to monitor their performance, showing them 

what to do and critiquing areas that need improvement. 

 

LINE JUDGE TRAINING: Individuals should complete the online Junior Line Judge Clinic prior to the training 

scrimmage. This should be pretty self-explanatory. During the scrimmage, an experienced line judge should 

be available to monitor their performance, showing them what to do and critiquing areas that need 

improvement. 

 

R1 ADULT TRAINING: Individuals should complete the Junior R1 Referee Clinic prior to the training scrimmage. 

Training here is a little more intense. If the club has experienced R1 referees, more time should be spent 

training the R2sðbut, critique the areas that need improvement of the R1s. Practice hand signals, USAV pre-

match protocol (including walking on the court prior to the match), and all aspects of legal and illegal plays. 

During the scrimmage, an experienced referee should be available to monitor the performance of the R1, 

showing them what to do and critiquing areas that need improvement. 

 

Hopefully, all your team members will leave the club training scrimmages with a little more understanding of the rules 

of the game and the techniques involved in officiating. 
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CURRICULA FOR COMPLETING JUNIOR CLUB 
CERTIFICATIONS  

Covered on the following pages are the steps to becoming a Delta Region Junior Official. You will notice 

that each Junior Clinic includes several modules and exams that have to be completed before certification 

is granted. You should view each ñIntroduction Courseò prior to taking the prescribed courses. The 

Introduction Course will show you how to maneuver the Academy site and which modules you should 

complete. 

 

Good News! There is a pre-quiz in the junior modules that will allow experienced players to "test out" of 

the online clinic if they display sufficient knowledge of the subject. They would be required to register for 

the clinic, complete the pre-quiz with a score of 90% or higher, and watch a one-slide summary of current 

season points of emphasis. If they do not achieve a score of 90%, they will be required to complete the 

training module and pass a quiz at the end. 

 

All certifications are good for the 2-year printing of the USA Volleyball DCR (rule book). A new rule book 

prints every two years with rule changes, therefore officials should refresh and learn the new rules of the 

game with this printing.  

 

With the increasing expectation of quality officials for volleyball matches, it is the policy of the Delta Region 

that certified coaches or certified chaperones of Junior Teams accept the role of primary referee (R1) for 

their team, when a paid official is not working the set. Junior Officials may serve as a secondary referee 

(R2). We believe that this is the best direction for us to take for the protection of the younger players and the 

integrity of the game. We expect all Junior Programs to embrace this concept and participate fully as a club. 

 

Please look over the following list of Junior Club Official certifications offered in the Delta Region and 

modules associated with each clinic. If you have any questions regarding which clinic you should take---

ASK YOUR COACH! Teams and clubs within the Delta Region require different certifications for their 

members. Some like for everyone to be certified in everything and some like to focus on just a few 

individuals. Only your coach will know what you should take. Good luck and Happy Officiating! 
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Introduction to Volleyball Officiating 
 

It takes a corps of trained personnel to officiate a volleyball match. Those officials are referred to 
specifically as: 
 
 
¶ First Referee (R1) - The first referee carries out his/her functions standing on a referee's stand 

located at the opposite end of the net from the score table. The first referee directs the match 

from the start of the official match protocol until the end of the match. The first referee has 

authority over all players and officials from his/her arrival at the court until the conclusion of the 

match. 

 

¶ Second Referee (R2): The second referee takes a position on the side of the court opposite and 

facing the first referee. The second referee is the primary liaison between the referee crew and 

the coaches, players, scorekeeper, and event management, and provides a valuable 

perspective because it is impossible for the first referee to get a clear view of all the action on 

the court. 

 

¶ Line Judges:  Two line judges are used in most matches. They are positioned at the intersection 

of an end line and a sideline, one to the first referee's right and one to the second referee's 

right. The line judges give information to the first referee regarding the location of the ball when 

it hits the floor, the legality of the path of the ball as it crosses the net, and which team touched 

the ball last. 

 

¶ Scorekeeper and Assistant Scorekeeper: The scorer uses the official score sheet to record all 

points earned, substitutions made, and sanctions imposed during a match. The assistant scorer 

is also known as the Libero tracker, and records the exchanges of the Libero and other players 

during the match. 
 
Sometimes the term "officials" is used synonymously with "referee". Used correctly, the term "official" 

should be used to collectively refer to any of the above officiating corps. The term “Junior Officials” refers 

to junior team members certified to fulfill requirements for their team officiating duties. Individuals who 

successfully complete the junior club certification process will receive the Delta Region lowest certification-

Junior. Junior Officials are not allowed to work events for pay. The term “Professional Officials” refers to 

individuals who are not associated with a club and who work for pay at USAV events. The following pages 

list requirements for Junior Club Officials. Professional Officials have their own Guidebook. 

 

All officials in the Delta Region must be a current member in good standing  within the Delta 

Region and USA Volleyball. Adults should have a current background screening (18 and over) 

and be SafeSport certified. 
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INSTRUCTIONS FOR ONLINE  
OFFICIALS TRAINING for JUNIOR CLUBS 

USA VOLLEYBALL ACADEMY  

                 

 

 

 

 

 

                                                                                                       

 

 

 

 

 

 

 

 

 

 

 

FYI} WHEN YOU SEE THE WORD ‘CLINIC’ THIS IS THE OVERALL CERTIFICATION YOU DESIRE.  

CLINICS WILL START WITH DE18_ AND THEN THE CLINIC NUMBER. 

The letter “DE”-stands for Delta Region and the number “18” represents the year. 

 

WHEN YOU SEE THE WORD ‘MODULE’ THIS IS JUST ONE OF THE COURSES YOU WILL NEED TO FINISH IN THE CLINIC.  

MODULES WILL ALWAYS BEGIN WITH US18_AND THEN THE COURSE NUMBER. 

The letter “US” stands for the United States and the number “18” represents the year. 

 

GOOD NEWS! 

Several referee and scorer courses 

will include a Pre-Quiz. 

If you score 100% on the Pre-Quiz 

you will be exempt from watching 

the course material. 

If you donôt ace the pre-quiz you will                                                                               

need to take EVERYTHING that is 

listed on your course detail page. 

 



https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
https://webpoint.usavolleyball.org/wp15/IntraLock/Login.asp
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STEP TWO: LOGIN TO USA VOLLEYBALL 
ACADEMY 

 

After you register for the clinic you will see in the center of your personal page (& In the lower left 
corner) a single-sign on button that reads ñUSA Volleyball Academyò. You will also receive an 
email with the same login button listed. 
 
You can launch your clinic courses by clicking on any of these buttons.  
 
REMEMBER: Before you go to the USA Volleyball Academy to launch your clinics---you 
must first register for the clinics you want to take! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your USA Volleyball account page will be the first page to open after you click on the button. On 

this page you will see under the Learning Activities section a list of all courses needed to complete 

the certification you desire. All courses must be completed to finish the clinic. 
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STEP THREE: WATCH “COURSE INTRODUCTION”  

When USA Volleyball Academy opens, you will see the curricula needed to complete the clinic(s) 

you previously registered for. Within each clinic there are several courses required for each 

certification. All courses must be completed before certification is completed. 

 

The first course you should view is listed as a course ñIntroductionò for the particular clinic you 

wish to watch. For instance below: You would want to watch the Line Judge Introduction clinic 

before viewing the course US201 (course numbers will be different this yearðthis is only an 

example). This introduction course slideshow will give you details regarding the USA Volleyball 

Academy and what additional information you will need to complete your certification.  

 

 

 

 

A detail of each course needed for certification is provided for in this Guidebook (just look under the 

particular certification you desire). 
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STEP FOUR: CHECK FOR YOUR 
CERTIFICATION 

You should be able to tell when you have completed your certification while reviewing your USAV 

Academy main page. Just click on the My Certificates icon to the left of the Learning Activities 

column for your completed certificates.  

 

 

 

To double-check your certification, log back into your member account in Webpoint. If you have 

completed the courses required for each clinic/certification, your certification will be posted to your 

member record and your membership card.  

 

If it is not immediately posted you have not completed the all the courses required for certification! 

To check to see what you still need, click back on the USAV Academy button and look at your 

Transcript Folder icon to the right of the Learning Activities column. This will outline everything you 

have taken and what you still need to complete. 

 

 
 
 
 

 
 

Click on the 

My 

Certificates 

icon to review 

your 

certifications 

Click on the 

Transcript Folder 

icon to review your 

process. 
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USA VOLLEYBALL ACADEMY HELPDESK AND 
KNOWLEDGEBASE 

Run in to a problem while taking the online officiating clinics? Worry no more!  
 

USA Volleyball has a HELPDESK that will assist you in the event of trouble with the online clinics. 

If a problem was to pop up---donôt call the Delta Region officeðinstead contact the online 

professionals.  

 

The Help tab is located at the top of your main page in the Volleyball Academy.  

 

 
 

Before you submit a Help ticket, take time to review the Knowledge Base articles. In many cases, the 

problem that you are experiencing has also been experienced by someone else and the solution to your 

problem is posted. If you canôt find your particular issue listed, then submit a help desk ticket. 

Someone will get back to you in a timely manner. Remember to include your name and USAV 

number, if you have it handy. Always include that you are from the Delta Region on all 

correspondence to the Help Desk in case the region office can be of assistance.    

 

 

 
 
 





mailto:keithvbref@gmail.com
mailto:dj_henry@bellsouth.net
mailto:robshewm@aol.com
mailto:nyangi72@gmail.com
mailto:msvbref@gmail.com
mailto:rstringer12@gmail.com
mailto:reg@deltavolleyball.net

