2023 Ankeny Thunder Lacrosse Refund Policy

Ankeny Thunder Lacrosse Refund Policy 
Ankeny Thunder Lacrosse has enjoyed an incredible growth in the last few years. While this has been an incredible experience, it has created a challenge when it comes to building and rostering teams. In order to prevent any potential misunderstanding, Ankeny Thunder Lacrosse has created a Refund Policy that defines what a player’s family can expect if they have to withdraw from the team. All requests for refunds must be approved by the Board. 
You must submit a refund request in writing to ankenylaxnews@gmail.com.
If a player has to withdraw from the team before March 15tht, Ankeny Thunder Lacrosse will refund 50% of funds that have been paid*, minus $25 service charge that will be kept by the club.

In the event that your son/daughter sustains an injury prior to outdoor practice/games, a 50% refund of funds that have been paid*, minus $25 service charge that will be kept by the club, will be issued upon a written note by a doctor stating the date and nature of the injury. 

After March 15th , NO REFUNDS will be granted. We will be committed to field costs and team rosters. If you experience extenuating circumstances, you are welcome to petition the Board in person at a meeting, and a decision will be given to you by the next Board meeting. 

Miscellaneous Fees: All uniform sales are final. We are not able to refund any amount for the cost of the uniform.

*Ankeny Thunder Lacrosse reserves the right to change this policy at any time and to deny or approve a refund for any reason. We strive for consistency and fairness and will evaluate every request objectively. 

However, there may be circumstances Ankeny Thunder Lacrosse did not foresee when forming this refund policy that may require us to deny or approve a particular refund request or to change the refund policy 
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