Chaska Basketball Refund Policy:

Refunds will be issued based on the following criteria:
1) Before Sept 1st: 100% - $20 processing fee

2) After tryouts and before team placement 80%

3) After team placement: 0%

Traveling teams depend on every player to keep up their intense schedules. Teams have a limited number
of players and if a player leaves during the season, another child may have been deprived of an opportunity
to play. The Association also incurs expenses relating to each player that cannot be recovered if a child
leaves.

INJURY POLICY If a player is unable to play basketball per doctor instructions, refund will be
prorated according to the number of games remaining, minus $100 to cover cost of uniform and
transaction fees.

Note: All refunds will have a $20 administration fee per canceled registration subtracted from
the paid amount, regardless of any applied scholarships/awards. This is primarily based upon
the estimated historically 3% fee charged by the bank, for each original registration and the
refund transaction. Those having paid by check will also be charged this same administration
fee; otherwise we will find ourselves doing more checks and more research to reconcile. If, by
refunding a given player's registration fee, the family's number of players is then reduced to 1
(one), then the previously applied multi-player discount (if applicable) for that family's players
will also be subtracted from the refund. Any issued equipment must be returned in full and good
condition prior to refund being issued.



