
FINAL STEP OF IN-OFFICE REGISTRATION  

Claiming a Registration Entry in MHSA Database 

 
• Claiming a registrant entry will attach that entry to a SportsEngine account.  

This ensures that you receive all the information that we send via mass email. 

 

Step 1: Click the link the email that you received.  
 

Step 2: Log in* or Create a SportsEngine Account  
*When logging in, if you do not know your password, reset the password and click the claim link again.  

Important! Please create the SportsEngine account with your information first. You will have a chance to provide 
the player's information later. 

 

Step 3: Claim the Registration Entry 

 

*IMPORTANT*  

Step 4: Click the Child’s Name or Create a New Profile to create a profile for the player.  
• This step labels the registration, by default it selects your name, please make sure that you select your child’s 

name if available, if not please create a new profile.  

• If you have duplicate profiles for a child, AFTER you claim, go to ‘Household’ in the menu on the left-hand side 

and merge duplicate profiles. 

 

 
 


