GRIEVANCE/COMPLAINT FORM 

SIOUX FALLS YOUTH HOCKEY ASSOCIATION 

 The Board of Directors of SFYHA has instituted a procedure by which all of your grievances or complaints may be effectively dealt with. 

The grievance or complaint may be filled out by a parent, coach, or youth.  It is strongly encouraged that a grievance or complaint be registered within 24 hours of the incident.  The grievance or complaint form should be turned in to the team coordinator, league manager, or SFYHA Director of Operations – Wendy McDonnel.  Under no circumstances should a coach be approached with a complaint or grievance. 

Thank you,         

SFYHA Board of Directors 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Complete and return to: Team Coordinator, League Manager, or Director of Operations-Wendy McDonnel

NAME_____________________________________  DATE________________ 

 PHONE________________________ 

Grievance/Complaint_______________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ 

 Suggestion for Resolution___________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ ________________________________________________________________ 

Signed__________________________
