CLUB ZZU VBC Athlete Code of Conduct

My primary goal is to become the best player that | can be. | am responsible for my own actions and
behavior. | am fully committed to CLUB ZZU VBC and agree that:

Attitude:
e | will conduct myself in a manner that is respectful to me, my team and to CLUB ZZU VBC.
e | will commit to my team by getting adequate sleep, eating a healthy diet, and abstaining for
alcohol, illegal drugs or tobacco during the course of the club season.
o | will play with full effort and intensity.
Communication:
o | will avoid criticism of my teammates, as | believe no one is trying to make a mistake.
¢ | will avoid giving unsolicited coaching tips to teammates and defer responsibility to my coaches.
e | will refrain from posting or communicating negative comments about other players, coaches,
parents or the club via texting, email or social media.
Coachability
o | will accept decisions by my coaches knowing that everyone cannot start. | will accept my role
on the team and do what it takes for the team to succeed.
Practice:
o | will manage my time to meet my commitments to my team, my family, my classes and my other
commitments.
o | will proactively contact my coach as far as ahead of time if | am unable to make it to practice or
a tournament.
e | will commit to being ready to step on the floor at the scheduled practice start time. That means |
will have to get to practice at least 15 minutes ahead of time so that | can change and get ready.

Athlete/Player Agreement & Consent

1, , have read, understand, and agree to the policies,
procedures, and code of conduct requirements as set forth in the CLUB ZZU VBC Parent/Player
Handbook. As evidenced by my signature, | certify that | have read and understand all of the foregoing
and consent to abide by the rules set forth therein.

Player Name (printed)

Player Signature Date




Grievance Procedures

None of the coaches should be considered unapproachable. They are all very willing to listen to a player's
concern and try to arrive at a mutual solution. Until the coach is made aware of the concern nothing at all
can be done to alleviate it. We think the ability to confront and discuss potentially emotional topics is an
absolutely necessary skill for negotiating conflict within one’s life. However, we also realize there are
times a problem needs to be addressed and the player cannot bring herself to approach the coach. In this
case, we HIGHLY encourage the parents, in a spirit of collaboration with the coach, to produce the best
environment for the player, to bring the issue to the coach’s attention, or to the Club Director’s attention.
Please do not let problems fester — it only makes things worse for everyone in trying to resolve issues.

If you, as a parent, have legitimate concerns about a coach other than your athlete’s coach, or with an
athlete other than your own, you need to address the Head Coach or the Club Director.

Procedure Steps:
Specifically, if you as a parent, or your athlete as a participant on a CLUB ZZU VBC team, have concerns
about CLUB ZZU VBC policies or actions, the procedures to follow are, in this order:
1. The athlete should talk to the coach about the matter.
a. Itisunderstood at the younger ages sometimes the parent will be the first contact with the
coach.
b. If the matter remains unresolved, or if the athlete has reasonable concern that talking to
the coach will not resolve the matter, then;
2. The parent should talk to the coach.
a. Parents and/or athletes should call the coach on the phone or email the coach to schedule
a meeting.
b. Meetings need to be at times and locations other than tournament. If a parent approaches
a coach during a tournament, we have instructed our coaches to refuse to discuss any
controversial matter, to refer the parent to the Club Director, and to walk away from the
parent.
c. We ask that any meetings be at least 24 hours after the reason for that meeting.
d. The recommended time for a parent or athlete to talk to a coach about a problem is a
previously arranged time either before or immediately after a scheduled practice.
e. In certain situations, we may ask the athlete to attend the meeting also.
f. If the matter still remains unresolved, or if the parent has reasonable concern that talking
to the coach will not resolve the matter, then;
3. The parent should talk to the Club Director and request a meeting with the coach, the Club
Director and the Parent Representative.
4. If the parent or the athlete is not satisfied by the action taken by the Club Director, they may
request, in writing, that the CLUB ZZU VBC Executive Board review the matter.
a. The Board may, at its sole discretion, review or refuse to review the matter.
b. The Board will not review coaching decisions, training regimes or skill development.

We encourage parents to approach us earlier rather than later about concerns they have. There is little we
can do to rectify a situation that is not brought to our attention until the end of the season. It is much
better to have open lines of communication about problems as soon as they arise.



