
PROTECTING AND SECURING 
YOUR INFORMATION

Privacy and Legal Requirements
Both Federal and State governments have placed 
strict regulations on how financial clients’ information 
must be protected. During our history as a financial 
services firm, we have faithfully abided by these  
regulatory requirements. As a member of The  
Guardian Network®, we are part of a legacy of  
integrity that has endured for over 155 years.
We employ physical, electronic, and procedural 
safeguards to keep your personal information safe. 
Access to your personal information is restricted only 
to those who require access in order to perform the 
services required of your policy or account.

Information Protection & Cybersecurity
We use multiple security and privacy technologies, 
from secure email systems to encrypted websites. 
Original documents, reports, case notes, hard  
copies, faxes, scans, emails, and other documents 
that contain personal and financial information are 
transmitted and stored in secure, proven systems 
used by members of The Guardian Network.
Business applications and web portals used in  
providing services are designed to be secure and  
resilient. Consistent with security best practices, 
periodic third-party penetration tests are conducted 
on these applications to ensure they meet our high 
standards for data protection.

Guardian’s Chief Information Security Officer and 
Chief Privacy Officer and their teams engage across 
our network to identify and manage risk. Leveraging 
leading security technologies, these teams include 
experts in risk management, cybersecurity  
protection, detection, and incident response.  
Policies and standards align with national and  
international frameworks including the NIST  
Cybersecurity Framework and ISO27000-4.  
The teams work closely with others across the 
industry and law enforcement to proactively identify 
and respond to threats, should they occur.
The effectiveness of the controls described above 
are subject to periodic assessments by an  
independent Guardian audit team and subject to 
review by our regulators.

Ethics
We are proud to uphold the highest standards of 
professional ethics. As a member of The Guardian 
Network, our tradition of transacting with  
integrity extends back to 1863. We strive to provide 
the highest level of professional conduct at all times 
and nothing could be more important to our  
relationship than establishing and maintaining your 
trust and confidence.
This firm is an Agency of The Guardian Life  
Insurance Company of America® (Guardian),  
New York, NY. The Guardian Network® is a network 
of preferred providers authorized to offer products of 
Guardian and its subsidiaries.

We understand that successful business owners and individuals have serious concerns for the privacy 
and security of their personal and financial information. We are committed to protecting your sensitive 
information while making it easy to communicate, educate, and collaborate with you, your company, 
and your personal team of trusted advisors.
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