EIGHT RULES FOR EFFECTIVE USE OF LANGUAGE
RULE 1. SIMPLICITY. USE SMALL WORDS (don’t make them reach for a dictionary)
RULE 2. BREVITY. USE SHORT SENTENCES (be as brief as possible. Use a phrase instead of a sentence)

RULE 3. CREDIBILITY IS AS IMPORTANT AS PHILOSOPHY. (people have to believe it to buy it, be sincere, don’t contradict accepted facts, circumstances or perceptions)

RULE 4. REPETITION AND CONSISTENCY MATTER (hammer home key points)

RULE 5. SOUND AND TEXTURE MATTER (make it memorable)

RULE 6. SPEAK WITH TEAM ASPIRATIONS IN MIND (personalize the message to trigger an emotional team reaction)

RULE 7. PAINT A WORD PICTURE (paint a mental picture. Must See TV, Melts In Your Mouth, Not In Your Hands)

RULE 8. ASK A QUESTION (“Got Milk?” A statement, in the form of a rhetorical question, can have more impact than a plain assertion)
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