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SECTION 1: Purpose 
1. The Grievance Procedure is in place in order to find resolution to complaints with in the Hutchinson Hockey 

Association.  If you or your player has a complaint regarding an incident that violates one of HHA’s policies, you 
may file a complaint following these procedures. 
 

SECTION 2: Procedure 
1. If a HHA member has a grievance against another HHA member or guest, that violates any of the guidelines 

outlined below, if at all possible, it is recommended that all parties take a 24 hour cooling off period before 
trying to resolve the incident.   

2. After the 24 hour cooling off period, parties involved should try to come to a resolution to the grievance.  
Discussions for resolution to the problem should not be done around players of the association or at the arena.   

3. All efforts should be made to resolve the grievance between parties involved.  If you feel that the parties 
involved can’t come to a resolution to the grievance or you feel the grievance needs the attention of the HHA 
Board, a Grievance Report must be filled out and turned into a HHA Board Member. 

4. The Grievance Committee, appointed by the President, will gather all necessary information from parties 
involved.  This must be done in a timely manner. 

5. If the grievance committee finds no violation of any offense, the grievance report will be closed, no further 
action will be taken, and report will be filed for a period of one year. 

6. If the Grievance Committee’s investigation concludes that there was a violation of one of HHA’s policies or 
guidelines listed below, the committee will recommend to the Board of Directors the action(s) to be taken. 

7. A vote will be taken by all present members and majority vote will carry. 
8. Grievance Committee member(s) will then notify all parties involved of the actions that will be taken. 
9. Grievance reports will be stored for a determined period of time determined by the grievance committee. 

 
SECTION 3: Guidelines: 

1. Policy and Procedure Violation from any Parent or Guest: 
a. Found responsible for violating any HHA’s Policy and Procedures 
b. Found responsible for misrepresenting HHA in a way that does not promote an environment to achieve 

the goals of the association. 
2. Verbal Offense from any Parent or Guest: 

a. Found responsible for using offensive language directed at or around any person involved with the HHA. 
b. Found responsible for verbally threatening any person involved with the HHA.  
c. Found responsible for verbally intimidating any person involved with the HHA. 

3. Physical Offense from any Parent or Guest: 
a. Found responsible for actions resulting in physical harm to or around a person involved with the HHA. 
b. Found responsible for threatening physical harm to or around a person involved with the HHA. 

4. Unlawful Offense from any Parent or Guest: 
a. Found responsible for actions resulting from any unlawful acts that directly or indirectly affect members 

of the HHA. 
SECTION 4: Actions 

1. Any Parent or Guest: found responsible for any offense that falls into the guidelines listed above shall be notified 
by the HHA Grievance Committee on the action that will be taken.  The action(s) taken would be of the 
following. 

a. Verbal Warning 
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b. Written Warning 

c. Suspension from the HHA 

d. Termination from the HHA 

e. Further Legal Actions 


